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VODACOM WINTER FESTIVAL

TO: ALL EXHIBITORS

We are looking forward to your participation at the Winter Festival 2012.

FESTIVAL DATES:  WEDNESDAY 25 APRIL – SATURDAY 28 APRIL 2012

· Please read the attached information.

· Please keep the letter for future reference. We will ask an admin fee for requests to duplicate the letter.
· ONLY RETURN THE APPLICATION FORM.
1. DEPOSIT
A deposit of 50% of the exhibitor’s fee is payable and must accompany your application form. NO BOOKING will be accepted without a deposit, applications will be placed on a waiting list until the full deposit is received. The balance is payable not later than 1 April 2012 and this arrangement will be strictly adhered to. Outstanding amounts will not be followed up and failure to settle the balance by 1 April 2012, you will be penalised with 10% on the outstanding balance.

It is the responsibility of the exhibitor to ensure that his / her stand is reserved and that the office received their proof of payment.  Should you cancel your reservation two months prior to the Festival, i.e. before 1 March 2012, your deposit will be refunded, subject to a 10% administration fee.

2. METHOD OF PAYMENT – BANKING DETAILS
Cheques must be made payable to NEWCASTLE WINTER FESTIVAL.  Direct payments or electronic transfers may also be done into our bank account or payments could be posted to PO Box 3112, Newcastle, 2940.  PLEASE ENSURE YOUR NAME AND BUSINESS ARE CLEAR ON THE DEPOSIT SLIP AND FAX IT TO THE WINTER FESTIVAL OFFICE. 

The banking details are as follows:  

ABSA BANK

Branch code 334324

Account number 1090 157 422

3. LATE ARRIVALS OR FAILURE TO ARRIVE
EXHIBITORS WHO ARRIVE LATE WILL BE PENALISED BY AN AMOUNT OF R200.00 PER DAY.

Exhibitors who do not arrive will forfeit all payments made to date.

4. POSITION OF STALL

The terrain layout has changed slightly and the committee will allocate stalls at their own discretion. The Management reserves the right to limit the number of exhibitors and no correspondence will be entered into, regarding the matter. 

PLEASE NOTE THAT RESERVATIONS FOR THE MAIN HALL IS SUBJECT TO APPROVAL BY MANAGEMENT. 

Please do not phone the office to enquire about your stall number, on your arrival at the office you will receive a file with all the relevant information.          
5.   ENTRANCE TICKETS

Exhibitor’s tickets will be limited to three (3) tickets per stall with a maximum of six (6) tickets per exhibitor, where more than two stalls are reserved. The exhibitors tickets will be photo ID’s. The photos will be taken at the office and it will be appreciated if this can be done on arrival. 

No exhibitor will be able to access or leave the grounds without his/her photo ID. Additional exhibitor’s tickets can be purchased at the festival office.  

PLEASE NOTE THAT NO ENTRANCE TICKETS WILL BE SOLD AT THE EXHIBITORS GATE.

6.   GENERAL RULES – PLEASE READ!!

· Only items listed on the application form may be sold.  If goods, not listed are sold it will be confiscated.

· No Bibi Guns, Blow Pipes, Darts, Pops, Fire Works or any other DANGEROUS items may be sold. 

· Non-compliance to this arrangement, you will be restrained from further trade at the Festival and no money will be 

refunded.  

Registration will be from Monday, 23 April 2012, at the Festival office on terrain and exhibitors may start preparing their stalls. The Main Hall will be open from 08h00. 

All exhibitors must be ready for trading on Wednesday, 25 April 2012 at 09h00.

       Evaluation of stalls:  Evaluation of stalls will commence at 10h00 on Wednesday, 25 April 2012. 

Exhibitors are responsible for all accessories, partitions, extension cords, plugs etc. Phone Kinnos at 034 - 312 2562 for tables, chairs and tent rentals.  

Only one electricity point per stall will be allowed. All computers must have an UPS to protect it from a possible power break.  The committee will not be responsible for any damages to computers or equipment.

No exhibitor may dissemble his stall or stop trading before 22h00 on Saturday, 28 April 2012. In the event of non-compliance to the above your future participation at the festival will be seriously reconsidered. 

The main hall must be evacuated on Sunday, 29 April 2012 by 12h00.

Please take note of the following:

· No “gas-braai” or fires are allowed in main hall.

· No hot plates or electrical heaters are allowed in tents.

· All flea market exhibitors will pay a deposit of R250.00, on arrival, which will be refundable should the stall be clean before departure, if not, the exhibitor will forfeit his/her deposit. All deposits will be refunded be means of electronic transfer within 7 days should you qualify.

· No animals are allowed in the walkway between the stalls.

· All swords and knifes must be displayed in a showcase. Once purchased, item must be securely packed in order to prevent usage during the Festival.  

EXHIBITOR PARKING:

· One free parking disc will be issued per vehicle and a maximum of 2 for more than one stand. 

· The parking disc must be attached to the windscreen of the vehicle. 

· Vehicles parked without discs will be towed away.  

· Vehicles may only park on allocated exhibitor parking areas.

· All passengers in a vehicle must be in possession of an entrance ticket.  

· Additional parking discs will be available from the Festival office at R150.00 each.
	       FESTIVAL HOURS  

       Wednesday   25 April        09h00  - 22h00

      Thursday       26 April         09h00  - 22h00

      Friday            27 April         09h00  - 22h00

      Saturday        28 April         09h00  - 22h00 


7.     SECURITY

Security guards will be on duty from Monday, 23 April 2012 at 18h00 until Sunday, 29 April 2012 at 18h00.  The halls and tents will be closed and guarded at night.

8.    ACCOMMODATION

Only exhibitors on Outside stands may sleep in their caravan or tent on the festival grounds if it is an integral part of their stand. Limited ablution facilities are available.  Alternative accommodation can be booked at guesthouses etc.  Phone the Tourism office at 034 - 315 3318 for more information.

9.    FESTIVAL OFFICE INFORMATION

Office hours during the Festival next to the main pavilion:  08h00 - 13h00 and 14h00 - 20h00

Office Hours during the year at 39 Voortrekker Street, Newcastle: 08h30 - 13h00 

The following can be contacted for all enquiries:

· Tel :  
034 - 312 2959 

· Fax :  
034 - 326 4901 

· E-mail: 
info@winterfestival.co.za


· Web page:  www.winterfestival.co.za 
The office will be closed from 16 December 2011 and will re-open on 9 January 2012. 

We look forward to hear from you soon.

Kind regards

Hennie Pelser

PROJECT MANAGER
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